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2:45 p.m. to 3:20 p.m. Registration & Networking 
 
3:20 p.m. to 3:25p.m. Welcoming Remarks 
 Nancy Anderson Bolton, Senior Director, Americas Society/Council of the Americas 
 
3:30 p.m. to 3:40 p.m. Opening Remarks 

Dr. Felicia Knaul, Director, University of Miami Institute for Advanced Study of the 
Americas  

 Susan Segal, President & CEO, Americas Society/Council of the Americas 
 
3:45 p.m. to 4:45 p.m. PANEL DISCUSSION: Fostering Diversity through Leadership 

Alejandra Bailon, Vice President, Human Resources Latin America, Medtronic (Moderator) 
Alberto Gavazzi, President, Latin America and the Caribbean, Diageo 
Patricia Miron, General Manager, Marketing & Operations, Microsoft Latin America 
Dr. John Quelch, Dean, Miami Business School, University of Miami 

 
4:45 p.m. to 5:05 p.m.  Keynote Speaker: Lessons in Leadership 

Dr. Susan Clancy, Research Director, Center for Collaborative and Women’s Leadership, 
INCAE Business School  

 
5:05 p.m. to 6:00 p.m. Table Discussions: Promoting Gender Parity  
 Alejandra Bailon, Vice President, Human Resources Latin America, Medtronic 

Lin Cherry, SVP, General Counsel, HBO Latin America 
Lourdes Dieck-Assad, VP of Hemispheric & Global Affairs, University of Miami 
Carmen Gonzalez, Managing Director, Sanfeliu, Inc. 
Tracey Haynes, Senior Human Resources Manager for Microsoft Latin America 
Yosbel Ibarra, Co-Managing Shareholder, Greenberg Traurig, P.A. 
Giannina Marin, Senior Corporate Counsel, American Tower Corporation 
Patricia Miron, General Manager, Marketing & Operations, Microsoft Latin America 
Laura Quevedo HR Director Latin America & Caribbean, Diageo 
Allison Stuckless, Associate Banker JPMorgan Chase Bank 
 

6:00 p.m. to 7 p.m. Reception & Networking Session 
 


